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• 2021 Real Estate Forecast Provides Optimism 

• Managing Plug-Load In Your Property 

• Building Energy Performance Policy: Pathways to Compliance

JANUARY 2021



BOMA       Philadelphia  |  January 20212

U P C O M I N G 
EVENTS 2021

Tuesday, February 2nd
 Emerging Leaders Event - 12PM
 Lunch with an Industry Leader**

Wednesday, February 10th
	 Associate	Member	Committee	Meeting	-	3PM**

Thursday,	February	11th		-	4:30PM
 Cheers & Beers Networking Event
 Hosted by BOMA Suburban Committee
 CLICK HERE TO REGISTER

Wednesday, February 17th - 12PM
	 Monthly	Membership	Meeting

Thursday, February 25th
 Executive	Committee	Meeting**

Thursday, March 4th
 Board	of	Directors	Meeting**

All in-person events have been postponed or canceled until further notice.  
However, we will continue to hold virtual events throughout the year.  

Please be sure to check our social media pages for updates. 

CLICK HERE FOR THE FULL CALENDAR
Contact us at 215-567-1775 or info@bomaphila.com with any 
immediate questions or concerns.

**Denotes invitation only
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COVID-19 RESOURCE PAGE
From	 the	 onset	 of	 the	 Coronavirus	 pandemic,	 BOMA	 Philadelphia	 has	 been	 committed	
to	 providing	you	with	 the	 latest	 industry	 resources,	 tools	 and	 information	 surrounding	 the	
COVID-19	Pandemic.		Below	is	a	broad	overview	of	some	of	the	resources,	a	compilation	of	
resources can be found on our website - bomaphila.com

We remind you of the following resources: 

Sign up to receive up-to-the-minute text alerts from 
the	city	communications	system	by	texting	the	word	
COVIDPHL to 888-777. 

CLICK	HERE	for	BOMA	International's	New	
Guidance	to	Navigate	COVID-19	Operational	
Challenges 

CLICK HERE for the COVID Alert Pennsylvania App 

CLICK	HERE	for	the	BOMA	International	COVID-19	
Commercial Real Estate Impact Study

CLICK HERE for the City of Philadelphia Building 
Energy Performance Program (BEPP) Resource Page

CLICK HERE for Real Estate Tax Guidance Resources

CLICK	HERE	to	locate	all	Food	Distribution	sites

CLICK HERE for BOMA Philadelphia’s guide to Associate Member 
partners providing critical building services in response to COVID-19.

CLICK HERE
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2021 BOMA Philadelphia Reference Guide

HAVE YOU RECEIVED YOUR 
2021 REFERENCE GUIDE?

Our annual reference guide for 
our BOMA Philadelphia members 
have been mailed out.  If you have 
not received your 2021 Reference 
Guide, please let us know at 
info@bomaphila.com & we will 
send one out to you.
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Cheers & Beers with Workhorse Brewing Co.
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We keep Philly running!
Complete & Environmentally  

Responsible HVAC/R Building Solutions

A Proud Supporter of the  
Building Owners and Managers Association!

 Since 1905 • 215-698-4400 •	 elliottlewis.com

• Total Maintenance Capability
• Energy Solutions

As a reminder, if you have not paid your 
dues please make sure to do so soon! 
Membership drops will be taking place at 
the mid-March, which may seem like a long 
way away, but will be here before you know 
it.	Let	me	know	if	you	have	any	questions	or	
need to make changes to your membership. 
We accept both checks and credit cards.

Chris Reich | Finance Manager
215-567-1775 | creich@bomaphila.com
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CONGRATULATIONS TO CIRA CENTRE
Winner of the BOMA International 360 Award

By	authority	of	the	BOMA	International	360	
Performance Program Council, Cira Centre has 
been designated a BOMA 360 Performance 
Building. They are among an elite group of 
properties	that	have	demonstrated	that	their	
buildings are managed to the highest standards 
of excellence.

The	BOMA	360	Performance	Program	sets	
the	standard	worldwide	for	operational	best	
practices	in	the	commercial	real	estate	industry.	
For building owners and managers who want to 
help	their	properties	stand	out	from	the	crowd,	
there is no clearer mark of excellence than 
achieving	the	BOMA	360	designation. 

Earning	the	prestigious	BOMA	360	label	
demonstrates that a building is outperforming 
the	competition	across	all	areas	of	operations	
and management. Designees report the program 
helped	them	achieve	operational	efficiencies	as	
well	as	higher	levels	of	tenant	satisfaction. 
 
The	criteria	for	office	buildings	reflect	the	latest	
industry	best	practices,	which	have	evolved	
since	the	program’s	inception	in	2009	to	include	
everything	from	electric	vehicle	charging	stations	
to occupant wellness. 

Congratulations to Cira Centre and the team 
from Brandywine Realty Trust:

Leslie Jones
Greg Squassi
Ino Rivera 

For earning this esteemed designation!

Click here	to	view	the	revised	criteria	for	office	
buildings and click here to view the newly 
created criteria for industrial buildings. If you 
have	any	questions	or	would	like	additional	
information	about	the	BOMA	360	program,	
contact Joel Corley at jcorley@boma.org.
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BOMA Philadelphia Urges City to Develop a Return 
to Office Strategy

Below	you	will	find	a	letter	that	was	sent	to	the	
City of Philadelphia earlier this month, outlining 
BOMA Philadelphia’s stance on moving forward 
with	a	Return	to	Office	strategy.

BOMA’s	 Government	 Relations	 co-chairs,	 Don	
Haas	&	Rich	McClure,	worked	tirelessly	compiling	
data on property investments, the plethora of 
safety measures we now have in our buildings, the 
dire	 impact	of	current	tenant	population	trends,	
and more.

We all recognize that safety is paramount. We also 
recognize that a return to pre-pandemic numbers 
will not be immediate, but we need to begin 
somewhere, and we need to begin soon. Our 
goal here is to get the city to modify or remove 

their “work from home unless impossible” messaging, and to work with them to 
proactively	establish	a	safe	return	to	the	office	plan,	breathing	life	back	into	our	
buildings and the local economy.

Reaches	were	made	to	Real	Estate	leaders	with	ties	to	the	area	and	you	will	see	
that several of them have lent their names and support to us. Because of the quick 
turnaround	we	were	seeking,	some	were	unable	to	be	involved	in	this	effort,	but	
many provided valuable input. 

Please	take	some	time	to	read	the	letter	in	detail	when	you	can.	We	will	keep	you	
posted	as	things	develop.	Please	reach	out	to	Kristine	Kiphorn	at	
kkiphorn@bomaphila.com	with	questions	or	feedback.

CLICK HERE TO DOWNLOAD LETTER



BOMA       Philadelphia  |  January 2021 9

With over 150 full-service offices throughout North America, BELFOR’s world-class technology and 
proven leadership provides superior response and the most comprehensive array of services.

For more than 70 years, BELFOR has been restoring homes and businesses throughout PA, NJ, 
and DE destroyed by fires, floods, and other disasters, including the pandemic. Even though 

we’ve grown to more than 9,200 dedicated employees around the world, for us, it’s still about 
helping one family or business at a time.

–    Emergency Response
–    Reconstruction
–    Structural Dehumidification
–    Structural Cleaning
–    Structural Decontamination
–    Contents Restoration
–    Mold Remediation
–    Electronics Restoration

–    Magnetic Media & Data Recovery
–    Equipment & Machinery Refurbishment
–    Book & Document Recovery
–    Consulting Services
–    Water Extraction
–    Emergency Power
–    Vital Records Recovery
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Companion Services Group 

Metal Maintenance 
  Cleaning, polishing, protection of architectural bronze,    

aluminum, stainless steel; repair of Kynar based coatings. 

Stone Maintenance 
Honing and polishing of marble and terrazzo, granite,  

cultured “stone” and Corian surfaces. 

Concrete Maintenance 
Polishing, diamond honing, cleaning of concrete surfaces. 

Wood Maintenance 
Refinishing, repair, cleaning of architectural wood surfaces 

including elevators, office furniture, floors and walls. 

Restroom Services 
Cleaning, sealing, restoration of tile grout, ceramic tile. 

Glass Restoration 
Removal of water stains, etching, scratches and vandalism. 

Graffiti Removal 
Repair of vandalism including paint or scratches on metal, 

marble, granite, cultured stone, wood, and glass.  
Surface Shield 

 Application of vandal-proof decorative films, varied signage. 

856-742-9360 | www.companionservices.com

The Building Maintenance Specialists 
METAL - GLASS - MARBLE - WOOD - STONE 

Service that you can count on. Service you can trust! 

n Multi-Year Comprehensive 
Includes Full Coverage 
Agreement with equipment 
replacement. One fixed monthly 
payment at 0% interest.

n  Scheduled Maintenance Agreement
Includes scheduled preventative 
maintenance visits to keep your 
equipment operating at maximum 
capacity and peak efficiency.
n  Scheduled Maintenance & Labor 
Agreement 
In addition to the benefits of the Scheduled 
Maintenance Agreement, this plan includes 
labor coverage for service calls and 
required system repairs.

800-522-4884 • OliverMechanicalServices.com

EXPERTS IN: HEATING • COOLING • PLUMBING • ELECTRICAL • HOME REMODELING

Oliver  
Mechanical

CALL FOR WEBINAR PRESENTERS
BOMA Philadelphia is seeking 
webinar	presentations	focusing	
on	industry	education	for	
property managment.  

Send a one-page outline/
proposal for review by the 
Education	&	Program	and	
Associate	Member	Committees.		

Thank you.

Send proposals to 
info@bomaphila.com
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RABGLASS.COM  |  PHONE: 215.425.8600  |  TOLL FREE: 888.260.0903  |  24 Hour Emergency Service, 365 days a year

So do doors. Emergencies 
happen. And when they 
do, call 215-425-8600. 
Anytime. Guaranteed.

WINDOWS 
BREAK. 

Richard N. Best Associates, Inc.  |  Levittown, PA  |  215.945.9240  |  info@RNBest.com  |  www.RNBest.com

What’s Best is a leadership team with 
100 years combined experience in 
parking, access and revenue control. 
 
What’s Best is our extensive line of 
products and thorough understanding 
of industry equipment. 
 
What’s Best is our responsive attitude 
concerning service. 
 
What’s Best is combining people you 
can trust, equipment you can count 
on, fair pricing, and service in a flash…
that’s reliability.

Upgrade Your Existing Parking Management System  
To a Safer Process, Reducing Touch Interactions

What’s Best are touchless tickets, contactless entry and frictionless parking. 
The current environment demands a safer parking process, and at Richard N. 
Best Associates, we aim for zero touch interactions.  
In fact, we can quickly upgrade your existing parking management system 
with a touchless solution that does not require new equipment.  

Using a new sensor, camera-based technology and a mobile ticket 
payment system, your parking process can approach zero touch 
interactions and provide a safer experience for your customers and 
your employees. 

See what we can do for you. 

What’s Best
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Plug Load Management Recap
Presented by David Solomon, Sapient Industries

Continuing	with	BOMA	Philadelphia’s	Associate	Member	Partner	Webinar	Series,	David	
Solomon,	Chief	Revenue	Officer	for	Sapient	Industries,	led	a	compelling	virtual	session	
on Plug-Load Management on January 12th. Plug-Load is the technical term for the 
energy consumed by all plugged-in devices and equipment in a building, which now 
represents	almost	one-third	of	total	building	energy	consumption,	and	is	projected	to	
soon consume 50%, with over HALF of that expected to be wasted energy. 

Webinar	attendees	learned	that	by	using	an	enterprise	plug	load	management	solution,	
centralized	visibility	across	multiple	buildings	is	possible.	David	spoke	of	tools	needed	
to	 understand	 and	 optimize	 plug-load	 in	 buildings.	 Advanced	 big	 data	 analytics	 like	
machine	learning	can	identify	each	plugged-in	device,	build	behavioral	models	based	on	
occupants’	usage	of	the	devices,	and	ultimately	optimize	power	delivery	to	them.	This	
can help reduce energy bills by over 20% and improve overall facility safety and asset 
management. 

Many	thanks	to	David	and	the	team	at	Sapient	Industries	for	bringing	this	educational	
opportunity to BOMA Philadelphia!

CLICK HERE TO VIEW VIDEO
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BEST-IN-CLASS FACILITY ENGINEERING SERVICES 
FOR EFFICIENT, TRANSFORMATIVE FACILITY 

OPERATIONS TO ALL TYPES OF REAL ESTATE.

Best-In-Class Facility Engineering Services
Serving 20 Million Sq. Ft. In Philadelphia

@ableserve
ableserve.com

Delivering Superior Customer Service, 
Consistency and E�ciency Across Your Portfolio.

215-764-9083

Physical Plant Operations
Preventive Maintenance

Onsite Stationary Engineers
Return to Work HVAC Inspection Services 
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835 © 2020 Allied Universal

Allied Universal® is There for you™,
 keeping you secure by staying

one step ahead of tomorrow’s
 growing and evolving threats.

 Because it is when we are
fearless, humanity thrives.

wwwww.aus.com

james.smolarski@aus.com  |  215-399-3973
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2021 Real Estate Forecast Recap
Presented by  Kenneth McCarthy, Cushman & Wakefield

While	 the	 2021	 Real	 Estate	 Forecast	 event	 looked	 drastically	
different	 from	 the	 traditional	 one	 that	 BOMA	 Philadelphia	
holds	each	January,	 this	virtual	presentation	was	one	 that	was	
full	of	gripping	information	and	hope	for	the	industry,	thanks	to	
presenter Ken McCarthy, Principal Economist & Americas Head 
of	Applied	 Research	with	 Cushman	 &	Wakefield.	 Ken	 lent	 his	
expertise	and	depth	of	knowledge	to	BOMA	Members,	and	his	
economic	overview	helped	participants	see	the	light	at	the	end	
of the tunnel! 

Ken shared that while the Commercial Real Estate sector should 
prepare	for	a	challenging	first	quarter,	the	second	half	of	the	year	
should see employment & economic growth, pacing the industry 
and	the	overall	economy	to	finish	the	year	strong.	In	addition,	he	
pointed out that the Philadelphia market entered the downturn 
in good shape, and is poised to make a solid return. 

While 2021 will see the emergence of the “agile worker” – employees who work from home 
on	occasion	–	Ken	stated	that	this	new	trend	shouldn’t	have	a	significant	long-term	impact	
on	real	estate	demands	 in	our	area,	since	companies	still	value	 the	 in-office	collaborative	
environment,	and	despite	the	presence	of	work	flexibility,	“agile	workers”	will	ultimately	be	
working	in	the	office	more	than	out	of	the	office.

A	copy	of	Ken’s	in-depth	presentation	is	available	by	contacting	the	BOMA	office.
Email info@bomaphila.com to get your copy.
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R E G U L A R  M E M B E R S
Alena Baker
Thomas	Jefferson	University
436	Saint	Michael	Drive
Philadelphia, PA 19148
(215)	503-4735	
alena.baker@jefferson.edu	

Rose Gentner 
JLL
150 South Warner Road
King of Prussia, PA 19406
(484) 686-2222 
rose.gentner@am.jll.com 

Andrew Struthers
Brookwood Financial
220 Commerce Drive, Suite 100
Fort	Washington,	PA	19034
(215) 619-4760  
astruthers@brookwoodfinancial.com	

A S S O C I AT E  M E M B E R S
Albiero Energy
Max Vogel
126 Sandy Drive
Newark,	DE	19713
(302)	368-0443	
mvogel@albireoenergy.com 

Integrum	Workplace	Solutions
Carl Lechliter 
525	Route	73	North,	Suite	104
Marlton,	NJ	08053
(609) 605-0664
clechliter@integrumws.com 

Integrum Workplace Solutions Inc is a 
nationwide, turnkey, solutions provider that 
specializes in Workspace Services, Facility 
Management, and Info Technology. We take 
the professional services approach to fulfilling 
your company’s needs. 

Sass Moore Service PAID DeannaB
Mark Conboy
906 N. Evergreen Ave
Woodbury, NJ 08096
(856)	853-0220	|	markc1000@hotmail.com

Tozour Energy Systems
Julius Ocasio
3606	Horizon	Drive
King of Prussia, PA 19406
(484)	250-3263	|	jocasio@tozourtrane.com	
REFERRED BY: Bill Artosky, Tozour Energy 
Systems
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Building Energy Performance Policy Recap
Presented by Zachary Greene, Climate Advisor,  Mayor's Office of Sustainability

The	City	of	Philadelphia's	Building	Energy	Performance	
Policy ("Building Tune-Up" or BEPP), which requires 
nonresidential	buildings	of	50,000	square	feet	or	larger	
to	certify	high	performance,	receive	an	exemption,	or	
conduct	 a	 tune-up	 to	 improve	 efficiency	 in	 existing	
building	systems,	has	gone	into	effect.

In	 order	 to	 gain	 a	 better	 understanding	 of	 the	
program’s components, compliance and deadlines, the 
Government	Relations	and	Sustainability	Committees	
joined	forces	with	the	Mayor’s	Office	of	Sustainability	
to present a special webinar exclusively for BOMA 
members. Zach Greene, Climate Advisor with the City, 
led	attendees	through	an	in-depth	look	at	conducting	a	
tune-up,	timelines,	pathways	to	compliance	and	more.	

A	copy	of	the	presentation	is	available	from	the	BOMA	office		–	request	yours	by	emailing	
info@bomaphila.com. See below for some important dates and deadlines.
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ZOOM Fatigue
Here Are Six Ways to Find Balance and Stay Connected

•	Take	a	few	moments	before	clicking	“Start”	to	settle	
and	ground	your	attention.	Take	a	few	breaths,	feel	your	
body	on	the	chair,	notice	whatever	is	present	in	your	
mind and allow yourself to arrive fully to the moment 
at	hand.	If	you’re	feeling	unsettled	or	preoccupied,	you	
might	place	your	hand	on	your	heart	in	a	supportive	and	
comforting	way	as	if	to	say	“I’m	here	for	you.	It’s	ok	to	
feel how you feel at this moment.”

•	Take	the	time	to	truly	greet	whoever	is	in	the	room	
with	your	full	attention—offer	your	attention	to	
each face that appears (if the group is not too big). 
Give yourself a moment for each person to make an 
impression on you, and “take in the good” as Rick 
Hanson would say. Give yourself an opportunity to feel 
what it feels like to be in the presence of another.

• Choose “speaker view.” In Zoom, one can choose Speaker View or Gallery View, and I think I prefer Speaker 
View	so	that	the	one	person	who	is	speaking	has	more	of	my	attention	and	the	others	are	more	peripheral.	This	
seems	to	be	more	like	sitting	around	a	conference	table	where	we	are	aware	of	everyone	there	but	we	direct	
our	attention	primarily	to	whoever	is	speaking.	Tracking	an	array	of	24	(or	more)	faces	on	the	screen	can	be	a	
challenge!

•	Resist	the	urge	to	multitask.	I	sheepishly	have	to	admit	that	I	am	a	multi-tasker	on	Zoom	many	times	and	have	
been	known	to	read	and	fire	off	several	emails	while	also	sitting	in	a	meeting.	This	has	got	to	stop.	Not	because	
I	need	to	hyper-focus	on	just	what	is	happening	in	the	meeting,	but	because	I	can’t	be	putting	additional	effort	
into	attending	to	anything	else.	If	anything,	I	need	to	let	go	of	a	bit	of	“efforting”	and	let	my	attention	rest	more	
lightly and lovingly on what (and who) is before me. I can periodically ease up my focus and look out the window 
behind	my	screen,	or	at	the	knick-knacks	on	the	shelves	in	my	office,	or	just	soften	my	gaze	to	take	in	the	array	
of	faces	on	my	screen	(to	see	without	looking)	without	having	to	analyze	or	scrutinize	any	of	them.	

• Try to take measured breaks between sessions. As a clinical psychologist, when I used to do psychotherapy, 
I was fairly good at enforcing a 50-minute hour. That gave me ten minutes to write notes, run to the restroom, 
get	a	drink	of	water	and	generally	settle	and	decompress.	Quite	often	my	Zoom	meetings	run	back	to	back	and	I	
find	that	sometimes	my	Zoom	room	becomes	a	kind	of	random	encounter	anteroom	where	people	from	various	
aspects of my personal and professional life bump into each other for a few moments on their way in and out of 
a	meeting	with	me.	Fun	as	these	moments	are	sometimes,	I	need	to	take	better	care	of	my	precious	attention	
and energy, and take a refreshing pause. Why not give that a try yourself?

•	And	finally,	remind	yourself	periodically	that	this	is	a	new	place	between	presence	and	absence	that	we	will	
have	to	learn	how	to	accommodate	as	we	go	forward	into	the	uncertain	future.	It	is	both	better	than	absence	
(imagine life in a pandemic without FaceTime, Zoom, Skype and the rest) and not quite as resonant as presence 
(do	we	know	if	mirror	neurons	still	function	over	the	internet	like	they	do	in	person?).	Let’s	see	if	we	can	
simultaneously	refrain	from	high	expectations	without	dismissing	the	clear	benefits	of	online	communication.

For the full article by Steven Hickman, Psy.D., executive director of the Center for Mindful Self-Compassion, - CLICK HERE
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BOMA is your best resource for 
professional growth because no 
matter where you are in your 
career, BOMA helps you grow your 
knowledge, skills & connects you 
with the people who can help you 
advance.

Place a job post on our website 
today by CLICKING HERE

Please check your emails!  If you are not 
receiving  BOMA emails from info@bomaphila.
com regularly, please contact the BOMA offices 
to get this fixed so that you may receiving 
emails on upcoming event and more!

IF YOUR EMAIL ADDRESS HAS 
CHANGED, DUE TO A CHANGE IN 
COMPANY OWNERSHIP, PLEASE 
CONTACT US TO UPDATE YOUR 

EMAIL FOR OUR DATABASE AND  
REFERENCE GUIDE.
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You may not always expect a small line item, such as the emergency help phones on your property, 
to yield standout cost savings, but the proof is in the pudding. Here's Cushman & Wakefield's saving 
success story made possible by Kings III with one of the buildings it manages in Dallas: a high-profile 
commercial office tower that needed an updated emergency communications solution. 

CUSHMAN & WAKEFIELD SHOWS OWNER 
COST & TIME SAVINGS VIA KINGS III

IMPLEMENTATION
Cushman & Wakefield had budgeted $96,667 and 2-4 years of 
time for installation completion for this project. Kings III installed 
it for free in two days! No dedicated phone lines were needed 
for any of the phones, and they were monitored directly by Kings 
III AEMD and CPR-trained operators, taking the responsibility off 
of the security guards. 

THE NEED

$96,667

Before implementing Kings III, this building was 
using a two-way intercom system across 
50 elevator phones and 12 garage and parking lot 
area of refuge phones, which all rang to the 
company’s 24/7 onsite security personnel. 
Understandably, these employees were already 
extremely busy, and expecting them to also man 
more than 60 phone lines was unsustainable.

The building sorely needed an equipment and 
monitoring update, but considering the staff’s
other core responsibilities, the transition would 
require 2-4 years. Ownership needed to roll this out 
efficiently and reliably with the ability to 
troubleshoot any unforeseen complications 
along the way.

Kings III listened to the staff’s needs and developed a 
proposal for converting the 50 elevator and 12 area of 
refuge emergency phones over to a better solution. It 
was an attractive option to Cushman & Wakefield and 
to the property owner, specifically because 
it provided:

 R A more reliable service and monitoring                         
approach 

 R Ease of installation and low cost for  
converting the existing system 

 R Substantial monthly cost savings 

 R Removing monitoring burden from onsite staff 
by shifting that responsibility to Kings III’s  
expertly-trained Emergency Dispatch Center.

CHOOSING KINGS III

Contact Jamin Gibson
jgibson@kingsiii.com

267.461.2431 

2-4 YEARS ONSITE STAFF RESPONSIBILITY LIABILITY EXPOSURE

SAVINGS WITH KINGS III
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We are a full service, hands-on janitorial company 
committed to delivering unparalleled service! 

Contact us today (610) 355 7666 

 
 

"Big enough to do the job, small enough to CARE!" 
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Let’s face it, 2020 was not a year to feel merry and bright.  Although the pandemic has 
forced many people to work or learn from home, the reality is that many don’t have that 
luxury.		Many	healthcare,	commercial	offices,	warehouses,	education,	hospitality	&	retail	
staffs	are	back	to	work	or	school	(or	never	left!)

For	many	clients,	having	staff	and	students	return	and	work	corroboratively	is	key.		Not	
only	is	this	important	for	productivity,	the	socialization	of	“people”	was	greatly	missed!
Maintaining	 the	 interior	and	exterior	of	our	properties	 is	even	more	 important	as	we	
create safer work and school spaces, avoid costly over halls, and overall protect the value 
of your clients’ investments with power washing and paint!

Paint Used in Safe Redesigns

Property	 owners	 and	 facilities	 managers	
are challenged to create temporary or 
redesign spaces to adhere to new safety 
guidelines and physical distancing. The 
need for paint and wall coverings are an 
important piece of the puzzle. 

The pandemic has further resulted in many 
warehouses running busier than ever, 
mainly	 catering	 to	 food,	pharmaceuticals,	

and	essential	goods.	Property	managers	need	to	keep	these	spaces	clean,	and	pay	special	
attention	to	floor	and	wall	coatings	which	receive	enormous	wear	and	tear.		This	impacts	
not only the safety and health of what employees are packaging, but also protects 
employees from slips and falls.

Paint Promotes Productivity

Many	offices	have	rows	of	grey	cubicles	and	walls	–	it’s	outdated	and	depressing.		Paint	
is an easy way to update your spaces, enhancing the overall mood of your employees.  
Even	if	you’re	painting	modular	movable	walls,	use	paint	to	create	an	atmosphere	where	
employees	are	happy	to	work,	motivating	and	encouraging	their	productivity!		
With	people	excited	to	be	back	at	their	gyms	and	recreation	facilities,	maintaining	with	
paint	is	key.		After	school	care	programs	at	YMCAs	or	wellness	centers	also	need	to	be	
clean, look fresh and most of all, create a welcoming environment. 

EXPERT'S CORNER
Starting off 2021 with COLOR; Enhancing Safety, Wellness and Profitability
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Have a timely topic that you want to alert 
BOMA Philadelphia Members to?  

Contribute to our “Expert’s Corner” by 
inquiring at info@bomaphila.com 

Written by: Grace Zarnas Hoyer, Director of 
Business Development and Marketing

G.C. Zarnas & Co. Inc.
Commercial Painting Division

For additional information contact  
ghoyer@gczarnas.com

Paint Creates Clean, Experienced Look

We	all	know	the	importance	of	a	clean	space,	but	first	impressions	are	influenced	by	the	
“look”	of	your	facility.				Your	space	may	be	routinely	cleaned	and	disinfected,	but	peeling	
paint,	dirt	marks	and	scuffed	walls	leads	your	customers	to	believe	that	you’re	not	taking	
care of your property – or worse, that it’s “dirty”, far from the impression you want to 
give	your	customers	during	or	post	pandemic.		Creating	a	clean	look	also	makes	your	
customers feel safe and comfortable with your experience!

Paint Markets; Improves Profitability 

You	 are	 a	 property	manager	who’s	 challenged	 to	 turn	over	 spaces	 quickly.	 	 	 Paint	 is	
the easiest way to repair damage and spruce 
up spaces.  If your walls are of a neutral shade, 
prospective	 tenants	 will	 be	 able	 to	 easily	
visualize. Creamy colors like ivory or beige also 
open up the smaller rooms of your space, making 
them look larger and brighter. 
This also applies to the exterior of your buildings. 
Is it dirty or dingy?  Is there weather-related 
damage?  Repair, power washing and paint 
maintains the exterior and negates the high costs 
if you leave your property uncared for.  Plus, this 
competes	 for	 and	 entices	 customers	 back	 to	
shopping,	dining	and	entertainment	properties!



BOMA       Philadelphia  |  January 202124

Earn a 2% rEbatE on
HomE DEpot purcHasEs

BOMA	members	participating	in	a	national	rebate	incentive	
program with The Home Depot have earned more than $10 
million	in	rebates	to	date	—		more	than	$3	million	in	2016	alone!	

You	can	earn	money	back	on	your	purchases,	too.	The	Home	
Depot	rebate	program	offers	BOMA	members	a	two	percent	
annual rebate on all qualifying in-store and online pre-tax 
purchases of thousands of products in Paint, Janitorial, Flooring, 
Plumbing, Electrical and more, plus other special savings and 
services,	such	as	dedicated	support,	delivery,	competitive	pricing	
and volume discounts.

There is no cost to enroll in the program. Rebates are distributed 
annually at the end of the rebate period, which runs through 
February, and annual purchases must total a minimum of $25,000 
to qualify. This program is for commercial accounts only and is 
open to all BOMA members, including associate members.
 
Enroll now and start earning money on your company’s Home 
Depot purchases. Be sure to enter the program code BOMA 
when you register. If you are already enrolled in the program, be 
sure	your	account	and	payment	information	is	
up-to-date so that you don’t miss out on any savings or rebates.

Visit	the	BOMA	International	Member	Savings	page	to	sign	up!
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BOMA OFFICE 
(215)567-1775

INFO@BOMAPHILA.COM

EXECUTIVE DIRECTOR 
KRISTINE KIPHORN, CAE

COMMUNICATIONS  DIRECTOR 
KRYSTAL SOUVANLASY

FINANCE & MEMBERSHIP MANAGER 
CHRIS REICH

Follow us!

BOMA_PHILLY

BOMAPHILLY

BOMAPHILLY

Please contact KRYSTALS@BOMAPHILA.COM for newsletter related inquiries.


