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Oklahoma City’s Future at Work

Thank You!Thank Thank 
TOP WINNER

CRISTO REY OKC
PRIVATE SCHOOL

900 N. Portland, Oklahoma City, OK 73107  |  405-945-9100  |  CristoReyOKC.org

CROSSINGS CHRISTIAN SCHOOL
WE ARE

14400 NORTH PORTLAND AVENUE, OKLAHOMA CITY, OK 73134
WWW.CROSSINGSSCHOOL.ORG

CELEBRATING TWENTY YEARS OF DEVELOPING 
CHRIST-CENTERED SERVANT LEADERS francistuttle.edu/wed

405.717.4740

•  Safety Training
•  Workforce Training
•  Computer Training
•  Manufacturing Training 
•  Technical Skills Training
•  Quality Systems & Tools
•  Lean & Six Sigma
•  Management Development  
    & Leadership Training 

•  Small Business &  
    Entrepreneurial Consulting
•  Government Contracting Assistance
•  Public Works Training
•  CE for Real Estate, Insurance 
   & Home Inspection

FLEXIBLE
AFFORDABLE
FOCUSED

TAILORED
RESPONSIVE
CONVENIENT
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� e results are in for the fourth issue of � e Journal Record’s

Reader Rankings. Listed inside are businesses and organiza-

tions chosen by Journal Record readers across a wide variety 

of categories.

To obtain the results, � e Journal Record posted an online 

ballot with 84 categories including the areas of education, en-

ergy, entertainment, � nance/accounting/insurance, general 

business, health care, education, legal services, real estate and 

technology as well as top employer categories.

Readers were noti� ed of the ballot through direct emails and 

print advertisements linking to the ballot and were encouraged 

to share the link with their colleagues. More than 1,400 busi-

nesses were nominated during the open nomination process 

from Jan. 20-Feb. 28. � e ballot was open from March 2-April 

20 and garnered more than 58,000 votes from business profes-

sionals across Oklahoma. � e results were tallied to come up 

with the list of award-winning businesses.

We would like to thank our readers for sharing their voice 

and their votes. Your opinions are re� ected on the pages that 

follow. If you do not see your favorite � rm there this year, please 

make sure to vote next year. Your response will help the Reader 

Rankings keep growing.

INTRODUCTION

TABLE OF CONTENTS

“We know the path doesn’t feel clear 

right now. � e obstacles feel bigger and 

the little things with those we love are more 

important than ever. Tinker Federal Cred-

it Union is here to make the money part 

easier – and a little friendlier too. We have 

a variety of accounts and services to help 

you with your � nancial needs, and we o� er 

easy mobile, online, phone and drive-thru 

account access to keep you and your loved 

ones safe.

� ank you for voting us Best Cred-

it Union in 2020. Tinker Federal Credit 

Union has been helping members achieve 

their goals and realize their dreams for 

over 70 years, and we look forward to con-

tinuing to do so with smiling faces and 

outstanding service. From opening your 

child’s � rst checking account and purchas-

ing your � rst vehicle to getting a loan for 

your dream home and all the in-betweens, 

we’re here for you on your path.”

  

“We know the path doesn’t feel clear 

right now. � e obstacles feel bigger and 

the little things with those we love are 

more important than ever. Tinker Fed-

eral Credit Union is here to make the 

money part easier – and a little friendlier 

too. We have a variety of accounts and 

services to help you with your � nancial 

needs, and we o� er easy mobile, online, 

phone and drive-thru account access to 

keep you and your loved ones safe.

    � ank you for voting us Best Credit 

Union in 2020. Tinker Federal Cred-

it Union has been helping members 

achieve their goals and realize their 

dreams for over 70 years, and we look 

forward to continuing to do so with smil-

ing faces and outstanding service. From 

opening your child’s � rst checking ac-

count and purchasing your � rst vehicle 

to getting a loan for your dream home 

and all the in-betweens, we’re here for 

you on your path.”

� e YMCA of Greater Oklahoma City is 

a community bene� t organization built 

by and for the community. � e Y serves 

as a hub in communities across central 

Oklahoma where people from all walks 

of life come together to build friendships, 

enjoy activities to improve health, develop 

youth, support neighbors and build com-

munity. In addition to o� ering child care, 

youth sports, camping, aquatics, � tness 

centers and health and wellness programs, 

the Y is committed to addressing our 

community’s most critical needs through 

outreach programs. From providing Emer-

gency Childcare during the Teacher Walk-

out and COVID-19 community shut down, 

to operating feeding programs and provid-

ing volunteer opportunities, the Y is proud 

to continue to serve our community both 

inside and outside of our walls. 

For copies of this publication contact: 

OUR SPONSORS
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Best Law School J.D. Program
University of Oklahoma School of Law

Oklahoma City University School of Law
University of Tulsa Law School

Best MBA Program
University of Oklahoma

OSU Spears School of Business
Oklahoma City University

Best Paralegal Program
University of Oklahoma - School of Law

Rose State College
Oklahoma City University

Best Preschool
Crossings Christian School

Nature Explorers at OKC Zoo
YMCA of Greater OKC Child Development Center

Best Private School
Cristo Rey

Crossings Christian School
Heritage Hall

Best Technology Center  
for Workforce Development

Francis Tuttle Technology Center

Tulsa Technology Center
Moore Norman Technology Center

Best Undergraduate Program
University of Oklahoma

Oklahoma State University
University of Central Oklahoma

Best Oil & Gas Exploration  
& Production Company

Devon Energy

Chesapeake Energy
Continental Resources

Best Oil-�eld Services Company
Baker Hughes

Halliburton
Spit�re Energy Group

Best Renewable Energy Company
OG&E

Solar Power of Oklahoma LLC
Enel Green Power

EDUCATION

ENERGY 



Honoring 50 Oklahoma Women Making a Difference

Keynote Speaker:
LaTricia Hill-Chandler
Diversity and Inclusion Officer

Arvest Bank

RESERVATIONS CLOSE OCTOBER 5, 2020!
To purchase tickets, 

https://journalrecord.com/woy/#squadup-checkout
For more information or for sponsorship opportunities, contact Sarah Barrow, 

405-278-2830 or sbarrow@journalrecord.com 

50 Making a Difference50 Making a Difference50

Awards Gala

40 th Annualth Annualth

OCTOBER 8, 2020 - 6:00 P.M.
VIRTUAL EVENT

*

Janelle Archer, MidFirst Bank

Blayne  Arthur, Oklahoma Secretary of Agriculture

Nancy Austin, Matrix Service Company

Necie Black, Lyfe Smarts Coaching & Consulting; Dress for Success Oklahoma City

Carlisha Bradley, ImpactTulsa

Athena Captain, Turner and Son Homes

Leslie Coale-Mossman, Junior League of Oklahoma City/Pie Junkie

Teresa Collado, The Virtue Center

Tracy Conrad, Martin Bionics Innovations

Margaret Creighton, Positive Tomorrows

Patti  Davis*, Oklahoma Hospital Association

Jennifer Eckert. Regional Food Bank of Oklahoma

Dr. Kristy Ehlers, Blue Stem Agri-Center, El Reno Public Schools

Cindy Friedemann, Metro Technology Centers

Leigh Goodson*, Tulsa Community College

Kelley Grace*, Eide Bailly LLP

Carri Hicks, Oklahoma State Senate

Dr. Nyla Ali Khan, Oklahoma City Community College, Rose State College

Amanda Kemp, YWCA

Jennifer Krebs-Ellis, Cosmetic Specialty Labs, Inc.

Ann Lacy*, The Ann Lacy Foundation

Stephanie Lee, Coppermark Public Adjusters

Melanie Little, Magellan Midstream Partners

Jennifer Loren. Cherokee Nation Businesses

Erika Lucas, Stitchcrew

Elaine Lyons*, South Oklahoma City Chamber

Donna Miller*, Purse Power

Sara Murphy Bondurant, Graft & Walraven PLLC

Nikki Nice, City of Oklahoma City

Saidy Orellana, Iglesia Pueblo de Dios, inc

Courtney Powell, Spencer Fane LLP

Sarah Rahhal, Sunbeam Family Services

Sherry Rhodes*, SSM Health St. Anthony Hospital Foundation

Judy Richey, True Sky Credit Union

Valerie Riley, LifeSquire

Timila Rother, Crowe & Dunlevy

Jo Rowan*, Oklahoma City University

Leah Rudnicki, The Rudnicki Firm

Tralynna Sherrill Scott, Cherokee Nation

Terrisa Singleton, Delta Dental of Oklahoma Foundation

Robin Smith Roberson*, North America for Claim Central

Rebecca Robins, BKD CPAs & Advisors

Mautra Staley Jones*, Langston University

Melinda Stinnett, Stinnett & Associates

Kathy Taylor*, Lobeck Taylor Family Foundation

Denise Webber, Stillwater Medical Center

Lisa Wells, Pioneer Library System

Keren Williams-McLendon, Robinson Aviation

Annette  White-Klososky*, Women’s Executive Board

Autumn McMahon, Oklahoma Electric Cooperative

Awards Gala

Presenting Sponsor

Live Stream Sponsors

Forum Sponsor Social Media Sponsor



Reader RankingsB6  |  The Journal Record  | September 17, 2020 journalrecord.com

Best Accounting Firm
HoganTaylor

Hyde & Company CPAs PC
Grant �ornton

Best Bank for Small Business
BancFirst

MidFirst Bank

Citizens Bank of Edmond

Best Bank for Business  
Based in Oklahoma

Bank of Oklahoma

BancFirst
RCB Bank

Best Bank for Businesses  
Based Outside of Oklahoma

Arvest Bank

Simmons Bank
IBC Bank

Best Business Insurance
Brad Willis Agency

HUB International

CPC Insurance Agency

Best Credit Union
Tinker Federal Credit Union

Tulsa Teachers Credit Union
Weokie Federal Credit Union

FINANCE/ACCOUNTING/INSURANCE

ENTERTAINMENT

Best Brewery
405 Brewing

Coop Ale Works
Prairie Artisan Ales

Best Local Co�ee Shop
Stella Nova

Elemental Co�ee
�e Underground Co�ee House

Best Business Caterer
Chick-Fil-A (63rd and May)

Aunt Pittypat’s Catering
Kam’s Kookery

Best Business Hotel
Skirvin Hilton

21c Museum Hotel
Colcord Hotel

Best Casino
River Spirit

Riverwind
WinStar

Best Cultural Attraction
National Cowboy and Western Heritage Museum

Gathering Place
Oklahoma City National Memorial & Museum

Best Event Meeting Facility
National Cowboy and Western Heritage Museum

Vast
Castle Falls

Best Local Charitable Event
Oklahoma City Memorial Marathon

Oklahoma City Zoo & Botanical Gardens: ZooBrew | Safari 
Soiree | Wine in the Wild

Redbud Classic

Best Tourist Attraction
Gathering Place

Oklahoma City Zoo and Botanical Gardens
Oklahoma City National Memorial Museum

Best Winery
Girls Gone Wine

Water’s Edge Winery
Put A Cork In It
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FINANCE/ACCOUNTING/INSURANCE

Best Employee Bene�t Provider
Aetna

NFP Corporate Services
Odyssey Financial Group LLC

Best Forensic Experts
Alias Forensics

Midwest City Forensics
Workman Forensics

Best Mortgage Lender
John Mayhue, First American Mortgage

Arvest Bank
Cornerstone Home Lending

Best Private Banking Services
Bank of Oklahoma

MidFirst Bank
BancFirst

Best Wealth Management
Edward Jones

Merrill Lynch - Nikki Lingelbach
Heritage Trust
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Best Advertising Promotional 
Products Company

Eskimo Joe’s Promotional Products Group

Moisant Promotional Products
Smith Dryden

Best Advertising Agency
Ackerman McQueen

Koch Communications
Arrow Marketing Media and Consulting

Best Business Fleet Dealer
Joe Cooper Ford

Hudiburg Fleet Services
Di� ee Ford-Lincoln

Best Co-working Space
� e Collective

Vault 405
36 Degrees North

GENERAL BUSINESS

405.516.9686  |  JONES.PR  |   

Thanks for 
voting for us!voting for us!

TOP WINNER
JONES PR

Public Relations Agency

In�nity Capital Partners provides tailored M&A advisory services to middle-market 
businesses and their founders, management teams, or �nancial sponsors seeking a 

private capital solution for growth, recapitalization, or a transition event.

WWW.INFINITYCAPITALPARTNERS.COM

Infinity Capital Partners served as 
financial advisor to Southwestern Wire, Inc.

has obtained a term loan credit facility through

(405) 400-8977  l  infinitycappartners.com  

1611 N Broadway Ave l Oklahoma City, OK 73103

MIDDLE MARKET INVESTMENT BANKING

* Strategic Sale or Acquisition

* Growth Capital Funding

* Recapitalization

* Management Buyouts

Best 
Merger & 
Acquisition 
Firm in 
Oklahoma!

THANK YOU FOR VOTING FOR US AS THE
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Best Executive Coaching/
Consulting Company

Stacy Eads LLC

Sandler Training of Oklahoma
Mettise Group

Best Merger & Acquisition Firm
In� nity Capital

Crowe & Dunlevy
Hartzog Conger Cason

Best Public Relations Agency
Jones Public Relations

Saxum
Price Lang PR

Best O�  ce Furniture Company
Stow’s O�  ce Furniture

Scott Rice
O�  ce Interiors

Best Sta�  ng Agency
Hartwig Sta�  ng

Neese Personnel
ProRecruiters

GENERAL BUSINESS

    ARCHITEC TUR AL FIRM       ENGINEERING FIRM       INTERIOR DE SIGN FIRM       COMPANY CULTURE   

Voted The Best

405.840.2931  |  fsb-ae.com  |

Thank you to everyone who voted for us! It’s an honor to be recognized across the board for doing what we do — defining 
needs, designing solutions and delivering buildings. We want to express our profound appreciation to our clients, partners 
and employees for helping to make our first 75 years a success, and we look forward to continue working together to make 
the next 75 years an even bigger success.
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The reader’s have spoken, we are the top fitness 
center in the metro area. If you haven’t checked 

us out and want to be part of the best, come by any of our 

15 locations for a tour and more information about the 

benefits of membership.

YMCAOKC.ORG

THANK YOU 
FOR VOTING 
FOR US

Best Assisted Living Facility
Epworth Villa

Stone Creek Assisted Living & Memory Care
Spanish CoveRetirement Village

Best Health Insurance Provider
Blue Cross Blue Shield of Oklahoma

United Healthcare
Aetna

Best Health Care Network
Mercy

Integris
SSM Health/St. Anthony’s

Best Health Fitness Company
YMCA of Greater Oklahoma City

Life Time Fitness

Planet Fitness

Best Home Care Agency
SSM Health St. Anthony Homecare

Heartland Home Health and Hospice
Carter Health Care

Best Independent Living Community
Epworth Villa

Touchmark at Co� ee Creek
Concordia Life Care Community

Best Medical Dispensary
APCO Medical

Fire Leaf
Peak Dispensary

Best Medical Supply Company
180 Medical

Carter Healthcare
McKesson Medical Supplies

HEALTH CARE

ALERT360.COM
888-642-4567

Thank you

Lic# OK-002

TOP WINNER
ALERT 360
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HEALTH CARE

Best Memory Care Facility
Stone Creek Assisted Living & Memory Care

Epworth Villa
Concordia Life Care Community

Best Rehabilitation Center
Mercy Rehab Hospital

Integris Jim � orpe Rehabilitation Center
Children’s Center Rehabilitation Hospital

Best Retirement Community
Epworth Villa

Spanish Cove Retirement Village
Montereau

Best Spa/Medical Spa
Mariposa Aesthetics and Laser Center

Udander
Simply Bliss LLC

Best Specialty/Health Care Research 
Institute/Facility

OU Medicine

SSM Health St. Anthony
Oklahoma ER & Hospital

TOP WINNER
CASE & ASSOCIATES PROPERTIES

Corporate Housing

Thank you for making Case your Home!
For all your housing needs, visit caseusa.com

Now Featuring
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Best Cannabis Business Law Firm
Sarah Lee Gossett Parrish

Crowe & Dunlevy
OK Cannabis Law Firm

Best Civil Litigation Law Firm
McAfee & Taft

Crowe & Dunlevy
Elias Books Brown and Nelson

Best Criminal Defense Law Firm
� e Coyle Law Firm

Midtown Attorneys
Scott Adams

Best Environmental Law Firm
Crowe & Dunlevy

Phillips Murrah
Tulsa Environmental Law Firm

Best Intellectual Property Law Firm
McAfee & Taft

Crowe & Dunlevy
Dunlap Codding, P.C.

Best Labor/Employment Law Firm
McAfee & Taft

Crowe & Dunlevy
Phillips Murrah

Best Malpractice Law Firm
Sweet Law Firm

Abel Law Firm
Pierce Couch

Best Personal Injury Law Firm
Carr & Carr

Foshee & Ya� e
Dan Davis

Best Tribal Law Firm
Crowe & Dunlevy

Hobbs & Straus
Pipestem Law

LEGAL SERVICES

TOP WINNER
SARAH LEE GOSSETT PARRISH, PLLC

CANNABIS BUSINESS LAW FIRM

Thank you for voting for 
Sarah Lee Gossett Parrish, PLLC

Best Cannabis Law Firm in Oklahoma!
Sarah Lee Gossett Parrish

(405) 815-3434  l  www.sarahleegossettparrish.com
slgparrish@slgparrishlaw.com

• A third-generation attorney who maintains a 
business litigation practice with an emphasis in 
Oklahoma’s cannabis industry

• Admitted to practice in all state and federal district 
courts in Oklahoma; all state courts in Texas; the 
United States Court of Appeals for the Tenth Circuit; 
and the United States Supreme Court.

• Admitted to practice in Texas and Colorado (Single 
Client)

• Represents dispensaries, growers, processors, and 
ancillary businesses within the cannabis space

• Named one of the National Law Journal’s 2019 
Cannabis Trailblazers

• Achieved Martindale-Hubbell’s™ highest AV™ rating 
for both peer and judicial review

• A monthly columnist for Oklahoma’s Herb-Age 
Magazine

• A writer for Cannabis Business Executive

• Received her B.A. in Letters from the University of 
Oklahoma, graduating with the Silver Leitzeiser 
Award for Outstanding Senior, Phi Beta Kappa, and 
Summa Cum Laude

• Instrumental in starting the Oklahoma Women’s Hall 
of Fame while chairing the Oklahoma Governor’s 
Commission on the Status of Women

• A member of:

          Lawyers of Distinction recognizing Excellence in 
Cannabis Law

          The International Cannabis Bar Association

          National Cannabis Industry Association

          NORML

          The Oklahoma Cannabis Industry Association

          Oklahoma Women CANN

• Often interviewed in print and digital media, having 
been quoted in Marijuana Business Daily, The 
Journal Record, The Oklahoman, The Los Angeles 
Times, The Denver Post, The Chicago Tribune, The 
Boston Globe, and The New York Times, as well as 
in online publications of  ABC News, InStyle, Food 
and Wine, The Leaf, Leafbuyer.com, Cannabis Tech, 
CPA Practice Advisor, Cooking Light, and Health.com 
magazines.

• A guest on numerous radio shows, including 
Cannabis A to Z with Frankie Boyer, iHeart Radio, 
The Mike Siegel Show, the Heidi Selexa Show, KTOK, 
and WCBS NewsRadio 880, Boston.



Reader Rankingsjournalrecord.com September 17, 2020 |  The Journal Record  |  B13

Best Architectural Firm
Frankfurt Short Bruza Associates PC

MA+ Architecture
TAP Architecture

Best Commercial Construction Company
Manhattan Construction

Timberlake Construction
Lingo Construction

Best Commercial Real Estate Firm
Gardner Tanenbaum Holdings

CBRE
Equity Realty

Best Corporate Housing Company
Case & Associates Properties

Best Tulsa Condo - Furnished Apartments
National Corporate Housing Tulsa

Best Engineering Firm
FSB Architects + Engineers

KFC Engineering
Johnson & Associates

Best Home Builder
Tabor Homes

Turner and Son Homes
McCaleb Homes

Best O�  ce Interior Design Firm
FSB Architects & Engineers

MA+Architecture
Karen Black

Best Property Management Firm
Wiggin Properties

Gardner Tanenbaum Holdings
Real Property Management

Best Relocation (Moving) Services 
Company

2 Men and a Truck

All My Sons
5 Guys and a Truck

Best Title Company
First American Title Company

Old Republic
Chicago Title

REAL ESTATE
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Best Cybesecurity Provider
3Nines Technologies

Cox Business
NvYA Technology

Best Internet Service Provider
Cox Business

AT&T
Hillary Communications

Best IT Outsourcing / Technology Firm
ISG Technology

Team Logic IT
NvYA Technology

Best O� -site Data Storage Company
MidCon Data

Vital Records
Rack59 Data Center

Best O�  ce Security Provider
Alert 360

ADT
Always Alert Security

Best Web Design Firm
T & S Online Marketing

Liquid Fish
Back 40

Best Wireless Service Provider
AT&T

Verizon
T-Mobile

TECHNOLOGY

NOVEMBER 5, 2020
4:00 p.m.

Tickets available:  
https://journalrecord.com/bptwok/ 
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TOP EMPLOYERS

Best Company Culture
FSB Architects + Engineers

MA+ Architecture
Alert 306

Most Innovative Workplace
SSM Health St. Anthony Hospital

Alert360
factor 110

Best Overall Leadership 
SSM Health St Anthony

MA+ Architecture
Alert 360

Best Place to Work
SSM Healthcare - St. Anthony

MA+ Architecture
Alert 360

TECHNOLOGY SOLUTIONS FOR YOUR BUSINESS

3Nines is celebrating our 20th anniversary!  We thank all of our loyal customers for their
continued business trust and voting for us! Oklahoma’s finest companies choose
3Nines to provide managed monthly technical services and professional technical
support for their IT investments.    Call 3Nines today!    405-488-8000

3Nines Technologies, Inc.
3031 NW 149th Street

Oklahoma City, OK 73134
405-488-8000

WWW.3NINESTECH.COM

Complete Managed IT Services

Managed Cloud Backup

Managed Network Security

Managed Office 365

Managed VOIP Telephones

Product Purchasing Services

Local Help Desk

Monthly Support Agreements



OPINION
GUEST VIEW
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tained the same order of ranking based 
upon population for eight-plus years. For 
example, in 2010 the counties in order of 
smallest population to largest were Cum-
berland, Dauphin, York and Lancaster. 
This is the same ranking we see in 2018, 

or 2.0 percent. The cause of growth in 
these areas is migration, both domestic 
and international, as well as natural 
increase. In Dallas, it was natural in
crease that served as the largest source 

Mike Kushner is the owner of Omni Realty 

percent between 2017 and 2018 (from 
33,395 to 35,350 people). The rapid 
growth Williams County experienced was 

adapting to new demands.
•

Mike Kushner is the owner of Omni Realty 

percent between 2017 and 2018 (from 
33,395 to 35,350 people). The rapid 
growth Williams County experienced was 

This is the same ranking we see in 2018, 

or 2.0 percent. The cause of growth in 
these areas is migration, both domestic 
and international, as well as natural 
increase. In Dallas, it was natural in
crease that served as the largest source 
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• Unlimited downloads

• PDFs and spreadsheets
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• Unpublished data

• Custom data searches

*Please note: the Data portion of the premium 
subscription is non-refundable.
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Sep $2.119

BY DAISY CREAGER
The Journal Record

The Sierra Club’s Oklahoma chapter is 
calling for the Bureau of Land Management to 
deny a request to expand an active Oklahoma 
coal mine across 270 additional acres of 
federal coal reserves.

Georges Colliers Inc. made the request 
last year for the expansion of Pollyanna 8, 
also known as the South Central Coal Mine, 
2 miles west of Spiro. BLM, which manages 
coal leasing on the federal mineral estate with 
development potential, opened a two-week 
public comment period Aug. 1.

Located in LeFlore County, Pollyanna 8 is 

the highest producing of Oklahoma’s six coal 
mines. In 2017, it produced 319,250 tons of 
the state’s total 561,345-ton coal production, 
according to the Energy Information 
Administration.

GCI President Craig Jackson said the extra 
acreage would support the company’s mining 
plan.

“The natural mine plan of the coal mine has 
taken us to that point that we need the small 
extension, which would be of tremendous 
benefit to us and not consequential to anyone 
else,” Jackson said.

Sierra Club Oklahoma Chapter Director 
Johnson Bridgwater said in a statement the 
organization opposes the “drip-by-drip” of 

mining expansions in eastern Oklahoma and 
existing subsidies that make coal mining 
“appear profitable.”

“Burning coal also pollutes Oklahoma’s air 
and water, with global consequences as well. 
… Plenty of cleaner, safer, healthier energy 
options exist for Oklahoma – more and more, 
renewables like solar and wind are able to 
provide power that is less expensive and more 
climate-friendly than coal,” Bridgwater said in 
the statement.

“BLM must reject GCI’s application, and 
not prioritize a coal company’s bank balances 
over the health and safety of the people of 

Proposed coal mine expansion opposed

« 2 »
Communication Federal 

expanding with new branch  
Communication Federal Credit 
Union is expanding to a new 

branch in northwest Oklahoma 
City after purchasing property 

from Blackburn Financial 
Group. 

« 2 »
Gross receipts show signs of 

moderation  Gross receipts 
to the treasury in July show 
signs of moderation in the 

Oklahoma economy, even as 
total collections continue to 
grow, state Treasurer Randy 

McDaniel said. 

« 3 »
State expands availability 
of electronic identification  
The days of having to pry stiff 
plastic cards out of cramped 
wallets to prove identification 
may have reached an end for 

nearly 2,000 Oklahomans, 
and the state’s secretary of 
digital transformation and 

administration hopes that will 
be the case soon for many 
others in the Sooner State. 

« 3 »
U.S. lays out enforcement 
priorities for animals on 
planes  The government is 

telling airlines and passengers 
how it will enforce rules 

governing animals that people 
bring on planes.

Hospitals sue thousands each 
year over unpaid medical bills

BY TREVOR BROWN
Oklahoma Watch

It was not a call that Rabekah Crow 
expected.

The Bartlesville resident was working at 
her job as a Phillips 66 help-desk agent
in spring 2018 when an unfamiliar num-
ber flashed across her  caller ID.

“The person just  said they were out-
side of my work and were delivering papers 
for me to sign,” she said. “So I thought,’ ‘No 
big deal.’”

When she came out, she 
was served with a lawsuit de-
manding payment of nearly 
$3,500 in medical bills from 
the birth of her youngest son 
in 2015.

The bill was from St. 
John Health System’s  Jane 
Phillips Medical Center and Hospital. Crow 
thought it had been paid because she had 
filed paperwork asking for Medicaid to cover 
the delivery. But the hospital disagreed.

Nearly three months later, a Washington 
County district judge issued a default judg-County district judge issued a default judg-County district judge issued a default judg
ment in favor of the hospital. Crow failed to 
challenge the lawsuit in time, saying later she 
couldn’t afford a lawyer and was unfamiliar 
with the legal system.

The judge later ordered Phillips 66 to 
withhold as much as $470 from Crow’s twice-
a-month paycheck until her debt – which had 
grown to $4,230 with interest and attorney 
fees – was paid. For more than four months 

Crow saw her take-home payment reduced 
by a quarter. 

The debt took a toll on her and her three 
children, she said.

“I ended up taking three personal loans on 
my retirement, which I’m now having to pay 
back out of my paychecks,” she said. “It’s just 
been horrible.”

Crow’s experience is not an uncommon 
one across Oklahoma.

An Oklahoma Watch review of court re-
cords since 2016 found that dozens of  hospi-
tals across the state have filed at least 22,250 

lawsuits against their former patients over 
unpaid medical bills.

In many of those cases, the hospitals have 
garnished wages to collect  anywhere from a 
few hundred dollars to more than $10,000. 
The hospitals are nonprofit, for-profit and 
government-owned ones – some of them 
founded by charity or religious organizations.

These billing practices highlight a heated 
debate in the medical community across the 
country. When do hospitals have a financial 
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