National Volunteer Week
is April 19 through 25. The
theme for 2020 is “Volun-
teers Improve Today for To-
morrow,” and it highlights
a special 60th anniversary
of the Natividad Auxiliary,
formed in 1960.

“National Volunteer Week
serves as a reminder of how
much we appreciate the
volunteers at Natividad,”
said Jennifer Ferguson,
Natividad's volunteer coor-
dinator. “During this time of
COVID-19 and in com-
pliance with our revised
visitor policy, we have sent
all volunteers home. This
is the first time in history
we have not had volunteers
at the front desk, and we
cannot wait to have them
back.”

As the first point of
contact for those who

come through the doors of
the hospital, volunteers at
Natividad set the tone for

each visit.

“It is our responsibility
to ensure each interaction
with our patients and visi-
tors is warm and inviting,”
Ferguson said. “Empathy
is a crucial trait in being a
successful volunteer in the
medical field.”

“Whether they're help-
ing hospital staff, selling
get-well cards in the gift
shop or assisting patients
and visitors at the informa-
tion desks, volunteers are
important to our hospital,
and we hope to continue
to honor these familiar and
friendly faces despite not
being able to see them in
person,” said Natividad's
CEOQO Dr. Gary R. Gray.

According to Ferguson,
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Volunteerism, Honoring the Hospital’s
‘Familiar and Friendly Faces’
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Natividad's opportunities
attract those who seek to
grow and evolve in conjunc-
tion with serving their
community.

“Our volunteers develop
professionally and person-
ally while contributing to
a larger cause,” she said.
“Many of our volunteers
aspire to become medical
professionals. By dedi-
cating their valuable time
to Natividad, volunteers
learn more about the inner
workings of a hospital and
enjoy opportunities to ex-
pand their network, which
is essential as a developing
professional. Volunteers
learn transferable skills to
take into the workforce,
such as teamwork and
leadership.”

Additionally, giving to
others has significant

health benefits. Volunteer-
ing is known to help reduce
stress, combat depression,
and develop a sense of pride
and purpose. Dedicating
time also helps volunteers
stay physically healthy. By
increasing activity, some
find daily tasks easier and
a reduction in chronic pain.
As one of Natividad's senior
volunteers says, “You just
have to keep moving.”
Natividad offers unique
and rewarding volunteer
opportunities. In addition
to welcoming guests at
the front desk, volunteers
oversee and coordinate
other essential activities
and services. They provide
concierge service to families
in waiting rooms, spiritual
care, patient transport, cler-
ical support for administra-
tive offices, meal delivery to

patients, and even hospital
tours.

Two of the more special-
ized volunteer services at
Natividad are the Infant
Cuddler Program and Pet
Therapy.

“We offer a program for
our babies in the NICU,”
Ferguson said. “Cuddlers
provide extra love and
developmentally appro-
priate support under the
guidance and direction of
our medical staff.”

Pet Therapy involves
trained volunteers working
alongside their certified
pet therapy dogs.

“Animals have a calming
effect on people, improve
mood and provide comfort.
Itisincredible to witness
the power our pet therapy
teams have on the patient
experience,” Ferguson

said.

“Our dedicated volun-
teers provide thousands
of hours of essential
services to our hospital,”
said Dr. Gray. “We are
extremely grateful and
proud to honor our team
of volunteers in tribute to
National Volunteer Week
and the Auxiliary’s service
to Natividad.”

When COVID-19 re-
strictions are lifted, the
hospital will resume host-
ing prospective volunteer
interviews monthly. Each
volunteer is required to
commit to a minimum of
one regularly scheduled
shift per week for four
months and must be 16
years or older. Prospective
volunteers should reach
out by email to volunteer-
auxiliary@natvidad.com.

Help Interim Inc. Celebrate National
Volunteer Week By Offering Your Time
and Talents

National Volunteer Week
is April 19th — 25th,

and Interim Inc. is seek-
ing volunteers from the
community to pitch in to
help support their valu-
able services. Interim is a
Monterey-based private
nonprofit organization that
provides support services,
housing and treatment for
adults with mental illness
in Monterey County. Vol-
unteering has long been a
popular activity in the U.S.
Each year millions of people
give their time and talents
without any compensation.
While people volunteer

to help others, they also
get something in return.A
growing body of research
has established a strong
relationship between volun-
teering and health: “Those
who volunteer have lower
mortality rates, greater
functional ability, and
lower rates of depression
later in life than those who

do not volunteer. "Interim
has a number of volunteer
opportunities available to
members of the community,
for example, group cooking
projects. Many clients ben-
efit from having prepared
frozen meals accessible, so
it's nice to have a group of
volunteers to prepare and
package individual entrees.
You can schedule a week-
end cooking project with
your club, congregation or
co-workers. If you are a gar-
dener and would like to do-
nate your time, the garden
and greenhouse at Shelter
Cove needs tending during

the spring and summer
months. Volunteers who
can help Interim clients
with planting, weeding
and harvesting are greatly
appreciated. Our Voices
and OMNI Resource
Center would love to offer
a wider range of classes.
If you can teach a four-to
eight-week class in yoga,
art, Spanish, or cooking,
they’d love to hear from
you. To inquire about
volunteer opportunities
with Interim Inc., contact
the Development Office
at (831) 649-4522, ext.
205.

Provided photos -Volunteers from Love our Central Coast made meals last fall and froze them.
They have been used to help feed Interim clients during the COVID-19 crisis.




Meals on Wheels of the Monterey Peninsula
continues services amidst increase demand

As part of its robust
response to the COVID-19
pandemic, Meals on
Wheels of the Monterey
Peninsula (MOWMP)
announced today it has
boosted organizational
capacity to provide more
home delivered
meals to the homebound
senior population on the
Peninsula.

MOWMP’s Home De-
livered Meals program
has seen an increase
in demand of 20% and
to meet this increase,
the agency has secured
additional on-site storage,
a new, large-capacity
tilt skillet and walk-in
freezer in its commercial
kitchen, and more staff
to prepare meals. “We

are not only fighting the
effects of this pandemic,
we are building on our
efforts to provide food and
meaningful engagement
to stem the emotional and
social isolation that this
situation has presented,”
said MOWMP Executive
Director, Christine Winge.
Both MOWMP and Meals
on Wheels of the Salinas
Valley deliver meals to
hundreds of seniors over
the age of 60 who are
not able to cook or shop
for themselves. Through
grant funds provided by
CERV of the Monterey
Peninsula,
MOWMP created and
launched a Supplemen-
tal Nutrition program to
provide clients throughout

the county with additional,
shelf-stable, food items and
toiletries. “Our homebound
clients were elated to re-
ceive these unexpected
items that came pre-packed
and that could be saved for
a rainy day,” said Winge.
“These weekly food bags
provided not only extra
nutrition, but also the peace
of mind that comes with
having a stocked pantry.”
Additionally, MOWMP is
offering senior residents gr-
ab-and-go lunches Monday
to Friday 11am-12pm and
fresh produce donated by
the Food Bank for Monterey
County Wednesday morn-
ings 9-10am at the Sally
Griffin Active Living Center.
Although health and well-
ness activities at the Griffin

Center remain suspended,
instructors from Pacific
Grove Adult Education are

actively teaching classes for

participants using the on-

line video-conferencing tool,

Zoom. “Offering these
classes virtually creates

a sense of normalcy and
comfort during these tough
times,” said Marta Dalham-

er, a long tenured instructor.

She continued, “My kids
are a constant fixture,
which makes for interesting
classes, but | immediately
wanted to do this for my
students upon finding out
about the stoppage; the
classes are a win-win.”
Community support for the
agency, and the willingness
of people to offer their
time to volunteer, has been

exceptional.

Many of MOWMP's
long-standing volunteers
have had their routines
restricted by the current
shelter-in-place order, so
a call for volunteers went
out to the community and
was received with a strong
response. “Volunteer sup-
port is the catalyst we need
to continue our services for
local seniors,” said MOW-
MP Volunteer Coordinator,
Cathleen Hughes. “To
see all of the new faces
willing to offer their time —
and considering they have
to cope with the sacrifices,
limitations,
and changes brought on
by this crisis — is beyond
inspiring.” Hughes conclud-
ed, “Volunteers have always

stepped up to
make a difference in times
like these and we place
tremendous value on this
community partnership to
help socially
isolated seniors.”

“| speak on behalf of
our agency in expressing
our deep appreciation for
all of the donations and
volunteers that have
helped ensure home-
bound seniors continue
to receive the critical
lifeline we provide during
this evolving crisis,” said
Winge. “Addressing senior
isolation and hunger is our
mission, and we are see-
ing many in the communi-
ty stepping up
when our seniors need it
most.”
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There's something missing around
Montage Health as we mark
Volunteer Week this year...

: the
\, Volunteers

At our request, they're
staying home and staying safe.

We can't wait to welcome them Nz
back — both humans and dogs —

- once the COVID-19 pandemic ends,
& and to thank them for all they do.

Thank you to our volunteers from:

I The Auxiliary

I Chaplain Services

I Hospice of the Central Coast
I Therapy Dog Program
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What is virtual volunteering?

Millions of people across
the globe volunteer every
year.

Busy working profes-
sionals may wonder how
nearly one billion people
across the globe find the
time to volunteer. One
way charitable men and
women can pitch in even if
they're pressed for time is
to try their hand at virtual
volunteering, which makes
it possible to lend a hand
without leaving home.

Charitable organizations
will always need volunteers
to pitch in on project sites,
but they also need support
in other areas. Virtual vol-
unteers can help perform
behind-the-scenes tasks
that are essential to the
survival of charitable orga-
nizations.

Nonprofit organizations
can benefit greatly from
virtual volunteers, who
can perform tasks like

website design and data
entry from the comforts of
home on their own time.
Virtual volunteers also can
help out during fundrais-
ing campaigns and strat-
egizing sessions that can
help organizations meet
their goals. Anyone with a
computer and internet ac-
cess can become a virtual
volunteer, regardless of
how busy their schedule
is. In fact, many working
professionals may find it’s
easy to fit volunteering
into their schedules if they
do not have to travel to a
project site or the office of
a charitable organization.

Virtual volunteering
also can make it possible
for charitable men and
women to help overseas
organizations, helping
to eliminate the hurdles
created by geography and
time zones.

Virtual volunteering

can benefit volunteers

as well as the organiza-
tions they help. Jayne
Cravens, author of “The
Last Virtual Volunteering
Guidebook,” spent years
studying the benefits of
virtual volunteering. Cra-
vens ultimately concluded
that virtual volunteering
can benefit volunteers in
various ways, including
allowing them to volun-
teer with multiple causes
and organizations and
even affording them more
time to volunteer. Cravens
also discovered that
virtual volunteering makes
volunteering possible for
disabled men and women
or people who live in espe-
cially remote areas.

Men and women inter-
ested in becoming virtual
volunteers should contact
a favorite charity to dis-
cuss how they can begin
lending a hand today.

Gathering for Women - Monterey

Providing homeless women with supportive resources and a caring community

Salinas Valley Memorial
Healthcare System relies
on volunteers

At Salinas Valley Memo-
rial Healthcare System,

=Challenge yourself
=Make new friends

or to submit an applica-
tion online, please visit

we appreciate and value
our volunteers every day.
During National Volunteer
Week, we take time to say
a special thank you for our
volunteers’ significant con-

=Gain job experience within a
healthcare setting
=Enjoy the healthy habit of
volunteering

For more information about
SVMHS volunteer programs

svmh.com/volunteer or
contact the Volunteer
Services office by email-
ing volunteer@svmh.com
or by calling 831-755-
0772.

We are grateful for our new friends, and to our fabulous

corps of volunteer. We miss your smiling faces!
Sending a huge thank you to all of our volunteers!

If you are interested in supporting
GFEFW then email- volunteer@gatheringforwomen.org

Gathering for Women-Monterey

831-241-6154

A Heartfelt

THANK YOU!

147 E1 Dorado Street,
Monterey, CA 93940

To Our
Amazing
Volunteers!

Our dedicated corps of volunteers
keeps our wheels turning by working
tirelessly to provide senior services
across the Monterey Peninsula.

831-375-4454 | info@mowmp.org | mowmp.org

Meals on Wheels of the Monterey Peninsula and the Sally
Griffin Active Living Center — 700 Jewell Avenue, Pacific Grove

tributions to the quality and
availability of health care
programs within our com-
munity. SVMHS volunteers
are your neighbors, friends
and family members, giving
time in a variety of service
areas which provide oppor-
tunities for self-enrichment
while supporting our com-
munity. Volunteers can:

=l earn new skills

The Steinbeck House
132 Central Avenue
Salinas, CA 93901

The Valley Guild would like to recognize
the volunteers in our community who dedicate
their time and energy in ensuring this historical
landmark can remain open and available to the public.

During National Volunteer week please
join us in showing our appreciation to those
who give back to our community.

We are closed
during shelter in place
Please check our website
www.Steinbeckhouse.com
for reopening date

132 Central Avenue ~ Salinas, CA 93901
831.424.2735 ~ www.steinbeckhouse.com




VNA & Hospice celebrates National Volunteer
Week with thanks to selfless folks who help
others in need

Volunteers do not earn
a paycheck, but their
rewards cannot be mea-
sured. At VNA, volunteers
make it possible to help
the nonprofit achieve
its ultimate goal — to
provide care in an ethical,
effective, compassionate
and fiscally responsible
manner.

With National Volunteer
Week being observed
from April 19-25, VNA
honors its compassionate
crew of hardworking folks
who give their time and
boundless energy to the
cause.

VNA volunteers spend
every minute building the
foundation of someone
else’s life, which offers
them deep rewards.

Hospice volunteer Jake
Ragsdale believes helping
people directly is the
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most fulfilling thing he
can do, and he is deeply
committed to serving
others.

“Often, the patients we
visit are lonely and don’t
have family in the area,
or any immediate family
at all,” said Ragsdale.
“Spending time with
them makes them feel
valued and brings them
joy and purpose. Spend-
ing an hour or two with a
hospice patient once per
week can make their day,
if not their entire week.”

Ragsdale’s payback?
“It's always rewarding to
show up to visit a patient
and be greeted with a big
smile and excitement,”
he said.

Ragsdale was drawn to
hospice by his mother

Gail, a nurse for 44 years.

“No one should have to

be alone or feel lonely
during the final stage

of their life,” he said. “I
love hearing about the
past experiences of the
patients | visit, especially
the veterans. Through
providing emotional
support, compassion, and
friendship we are able to
improve the quality of life
for others. This is a spe-
cial gift and it is deeply
fulfilling.”

Fellow VNA volunteer
Susan Eastman will
turn 70 next month, yet
the former nurse and
U.S. Navy veteran never
thought of retirement as
an opportunity to slow
down.

“Volunteering fulfills my
need to be needed,” she
said. “After | retired, | had
spare time and wanted
to fill that void. | feel my

clients appreciate the
effort hospice extends to
them. | am glad to be a
part of that.”

The most rewarding
part of Eastman’s VNA
experience as a patient
volunteer is having made
a new friend in one of the
patients she visits.

“Both she and her
daughter have been
extremely kind and in-
clusive, to the point | feel
like a part of their family,”
Eastman said. “I never
would have met them had
it not been for my VNA
Hospice experience.”
Another patient, a woman
in a nursing home, usually
doesn’t remember East-
man week to week. “But
| bring her a coffee from
Burger King, and then she
is glad to see me,” she
said.

Volunteer opportunities
From the initial phone call
and in person interview,
VNA works with prospec-
tive volunteers to find the
right fit. VNA provides

an orientation and team
training, where volunteers
can learn more about
hospice, the interdisciplin-
ary team, and how to work
with patients.

Those seeking rewarding
volunteer opportunities
with VNA should reach out
to Volunteer Coordinator
Quinn Junghans at (831)
751-5500, or email volun-
teer@ccvna.com.

VNA offers prospective
volunteers varied options:
Visiting Volunteer (direct,
nonmedical support

services to palliative and
hospice patients and their
families); Office Volunteer
(skills and abilities that
can be utilized in an office
setting); Veteran Volunteer
(connecting veteran volun-
teers within the commu-
nity with veterans who are
currently on hospice); Pet
Therapy Volunteer (pro-
viding companionship and
enhancing quality of life for
hospice patients through
visits with certified pets);
and Therapy Volunteer
(services and support
from licensed beauticians,
massage therapists and/or
music therapists).

For more information
about VNA, visit www.
ccvna.com.
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FOR GIVING YOUR TIME.
FOR SHARING YOUR TALENTS.
FOR YOUR COMPASSION AND COMMITMENT.

Our incredible volunteers at Salinas Valley Memorial Healthcare System have made such a difference over
the years in the lives of our staff, patients and community. To them, we express our deep appreciation.

CELEBRATING NATIONAL VOLUNTEER WEEK | APRIL 19-25, 2020

During this time, we’re also thinking about the entire community.
We want everyone to stay healthy, stay indoors as much as

possible and stay safe. If you have questions about
Coronavirus COVID-19, please call our hotline at
831-755-0793 or visit svmh.com/coronavirus.

_A). Salinas Valle

f@ Memorial

Healthcare System
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THANK YOU TO OUR VOLUNTEERS

Celebrating Volunteer Week and 60 Years of Volunteerism at Natividad

Thank you to all of our volunteers for your work

this year. We are grateful for your dedication ‘\\
and thousands of hours of essential services you Na_l_ividqd

provided to our hospital. We look forward to
having you back soon. Stay safe and healthy.

Inspiring healthy lives..

(831) 755-4111  natividad.com fv

VNA Volunteers are Amazing.

Last year, VNA volunteers made 456 patient visits equaling 3,487 hours!

We have such a diverse group of volunteers that provide many different types of visits.
These visits include, companionship, massage therapy and hydrating facials (both very light
touch), hair cuts, pet therapy and Veteran to Veteran visits.

As we all are practicing social distancing - our volunteers have not stopped thinking of
different ways to continue “visiting” with our patients. Including, shopping and running
errands, making cloths masks for our patient’s, caregivers, writing letters and having
telehealth visits. One continues to call her patient each week to share the book they have
been reading since COVID19. With professional safety and compliance, at this time some
volunteers are still dedicated to their companionship and respite visits.

Thank you, VNA Volunteers, for your commitment to serve!

'Y www.ccvna.com




