
2020



COMPLICATED
SIMPLE

No games, just marketing made simple.

617-249-2600 | www.idahobusinessreview.thrivehive.com



Idaho Business Review Reader Rankings 2020   |   3

And the winners are…
2019 was fi lled with optimism and seeing Idaho listed among the 

top “best” lists in recent years played a large role in that. Who knew 

what challenges 2020 would bring? 

There is no question we are currently experiencing uncertain 

times and most businesses are navigating through uncharted wa-

ters.  But I am continually reminded how strong and supportive the business community is 

in Idaho, and Reader Rankings is an example of that. 

Now in its fourth year, Reader Rankings is a recognition program produced by the Idaho 

Business Review.  The program consists of a two-phase process: the fi rst round is a call for 

nominations, the second is a voting round. There were close to 600 companies nominated 

in 50 categories, all of which were voted on in the second round by readers of the Idaho 

Business Review.  

Reader Rankings joins a list of already successful awards programs produced by the Ida-

ho Business Review.  Those programs include Women of the Year, CEO of Infl uence, Accom-

plished Under 40, ICON Awards, Top Projects, Excellence in Finance and Leaders in Law.

What makes Reader Rankings unique from other Idaho Business Review programs is 

you, the reader! Idaho is made up of passionate business owners who are proud to serve 

the community, and the community in turn shows support by casting their votes!

Thank you to the readers of the Idaho Business Review and all those who participated in 

the voting process, and congratulations to the winners of the 2020 Reader Rankings. You 

should be honored to be considered the best of the best by the Idaho business community!

Cindy Suffa

Publisher
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Cindy Suffa

YOUR 

BUSINESS 

NAME HERE

SUBMIT

Nominate your
business today!

Go to idahobusinessreview.com/reader-
rankings/ and submit your company’s 

name to be entered into the voting 
round and have the opportunity to be 

the Top Winner in 2021.

For details email Liz Harbauer at 
lpatterson@idahobusinessreview.com. 

Nominations are due January 11, 2021.

2021
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CONSTRUCTION 
& DESIGN

Best Architectural Firm
CSHQA 

Lombard/Conrad Architects

Cushing Terrell (formerly CTA Archi-
tects Engineers)

erstad Architects

Best Engineering Firm
Keller Associates 

CSHQA

The Land Group

Best General Contractor
Engineered Structures Inc. 
(ESI)

McAlvain Companies

Petra, Inc.

Best Homebuilder
Brighton Homes

Zach Evans Construction (ZEC)

Boise Hunter Homes

Best Interior 
Design Company

CSHQA

The Design House

Lombard/Conrad Architects

Best Landscape Company
Cutting Edge Landscape

Franz Witte Landscape 
Contracting, Inc.

Pro Care Landscape Services

Best Landscape
Architecture Firm

The Land Group, Inc.

Stack Rock Group

Cushing Terrell (formerly CTA Archi-
tects Engineers)

EDUCATION
Best Charter School

Sage International School
of Boise

Anser Charter School

Idaho Arts Charter School

Best Four-Year College
Boise State University

University of Idaho

The College of Idaho

Best Private 
Elementary School

Saint Mark’s Catholic School

Sacred Heart Catholic School

Challenger School - Meridian

Best Private 
Secondary School

Bishop Kelly High School

The Ambrose School

Cole Valley Christian Schools

CSHQA 

Keller Associates 

Engineered Structures Inc. 
(ESI)

Brighton Homes

CSHQA

Cutting Edge Landscape

The Land Group, Inc.

Sage International School
of Boise

Saint Mark’s Catholic School

Bishop Kelly High School

Boise State University

Thank you for voting Petra among the 
top General Contractors in Idaho.

Knowledge and experience build trust ■ Trust builds partnerships

Partnerships build buildings ■ Buildings create communities 

Petra, Inc. 
1097 N. Rosario Street, Suite 200 | Meridian, Idaho

208-323-4500 | www.petrainc.net
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TOP
WINNER

TOP
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FINANCE/
INVESTMENTS & 

INSURANCE
Best Community Bank

D.L. Evans Bank

Mountain West Bank, Division of 
Glacier Bank

First Interstate Bank

Best National Bank
U.S. Bank

Wells Fargo 

Chase Bank

Best Credit Union
Idaho Central Credit Union

CapEd Credit Union

Icon Credit Union

Best Life Insurance Agency
Northwestern Mutual

MassMutual Idaho

PayneWest Insurance

Best Property & Casualty 
Insurance Agency

Idaho Farm Bureau Insurance

The Hartwell Corporation

Higgins & Rutledge Insurance, Inc.

Best Wealth 
Management Firm

Edward Jones

D.A. Davidson Companies

Tree City Advisors

GENERAL 
BUSINESS

Best Accounting Firm
Eide Bailly LLP

Harris CPAs

Deloitte

Best Airline
Alaska Airlines

Southwest Airlines

Delta Airlines

Best Charter Service
Jackson Jet Center

McCall Aviation

Western Air Express

D.L. Evans Bank

U.S. Bank

Idaho Central Credit Union

Northwestern Mutual

Idaho Farm Bureau Insurance

Edward Jones

Eide Bailly LLP

Alaska Airlines

Jackson Jet Center

NO, YOU'RE THE BEST.

WE BELIEVE our people make us possible.

Thank you to the best of the best, our team members. 
We are so proud to be a part of Idaho and all of the communities we serve.

Did you know 1 in 5 Idahoans are ICCU members?

Join today. Find out more at iccu.com

Get connected. Stay informed.
Subscribe to the Idaho Business Review for the 
BEST in local business intelligence

Call, e-mail, or go online
877-615-9536 | service@bridgetowermedia.com 
www.subscribe.idahobusinessreview.com 
Use promotional code BIZ and get 4 FREE issueswww.idahobusinessreview.com

Fresh news – in print, online and daily e-mail updates
Business focus – covering all leading Idaho industries
Expert perspectives – providing unique insight to keep you competitive

VOLUME 6, NO. 2 IDAHO BUSINESS REVIEW                                                    APRIL 2020

A QUARTERY SUPPLEMENT OF THE IDAHO BUSINESS REVIEW

Bringing Vitality Back toBringing Vitality Back toDowntowns

A QUARTERY SUPPLEMENT OF THE 
A QUARTERY SUPPLEMENT OF THE 
A QUARTERY SUPPLEMENT OF THE 
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SUPPORTS � 
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Our members are 
proud to be 

supporters of our 
local education • community. 

MEMBERSHIP SUPPORTS EDUCATION 

THANK YOU 
FOR MAKING US #1

Thank you to all our loyal customers for making 
Jackson Jet Center #1 in the Idaho Business Review 2020 Reader Rankings survey. We 
appreciate your business and look forward to serving you again soon with the cleanest and 

most customized flight travel options available.

JACKSONJETCENTER.COM
877-383-3300

Proud Authorized Service Center

Your #1 community 
bank. Thank you!

dlevans.com
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Best Courier 
& Delivery Service

Action Couriers

Hot Shots, Inc. 

Fleet Street Couriers

Best Custodial Service
American Cleaning Service 
Co.

Clearview Cleaning Service, 

Inc.

Western Building Maintenance

Best Employment Agency
Gem State Staffi ng 

Adecco

Manpower

Best Law Firm
Hawley Troxell Law

Givens Pursley LLP

Holland & Hart LLP

Best Offi ce 
Furniture Company

Business Interiors of Idaho

Furniture row

Offi ce Environment Company (OEC)

Best Public Relations 
& Advertising Agency

Drake Cooper

Peppershock Media

Red Sky PR

HEALTH CARE
Best Diagnostic 
Imaging Center

Intermountain Medical Im-
aging

St. Luke’s Mountain 
States Tumor Institute

Imaging Center of Idaho

Best Health 
& Fitness Center

Axiom

Treasure Valley Family YMCA 

West Family YMCA

Best Hospital
St. Luke’s

Saint Alphonsus

Treasure Valley Hospital

Best Physical Therapy/
Rehabilitation Clinic

Intermountain Physical Therapy

Foothills Physical Therapy 

Idaho Spine & Sports Physical 
Therapy

Business Interiors of IdahoAction Couriers

American Cleaning Service 
Co.

Gem State Staffi ng 

Hawley Troxell Law

Drake Cooper
St. Luke’s

Intermountain Medical Im-
aging

Axiom

Intermountain Physical Therapy

TOP
WINNER

TOP
WINNER

TOP
WINNER

TOP
WINNER

TOP
WINNER

TOP
WINNER

TOP
WINNER

TOP
WINNER

TOP
WINNER

TOP
WINNER

Call 208-639-3517 TODAY for advertising opportunities

Teaser

l i f e s t y l e   |   s h o p p i n g   |   e n t e r t a i n m e n t   |  e v e n t s   |   v i s i t o r  i n f o r m a t i o n   |   r e l o c a t i o n

2020

Welcome to BoiseTM

Second teaser for 

magazine article

magazine
& diningDECISIONS

TeaserTeaserTeaserCover

2020 Visitor & Resource Guide

McCALL    CASCADE    DONNELLY

2020 Visitor & Resource Guide

Id aho  Hea r t l a nd  L i v i ng

New Meadows,  
Riggins, Council &
Cambridge

FALL IN LOVE WITH  WINTER SPORTS pg. 17

INCLUDING

Second teaser for 

magazine article

CoverCover

20202020

Id aho  Hea r t l a nd  L i v i ngId aho  Hea r t l a nd  L i v i ngId aho  Hea r t l a nd  L i v i ngId aho  Hea r t l a nd  L i v i ngId aho  Hea r t l a nd  L i v i ngId aho  Hea r t l a nd  L i v i ng

New Meadows,  
Riggins, Council &
Cambridge

FALL IN LOVE WITH  

INCLUDING

Want to reach...

Visitors, newcomers AND locals read  
our magazines to �nd out where to go, 
what to do and where to eat in Idaho.

   TRAVELERS?
   THRILL SEEKERS?
   FOODIES?
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Best Retirement 
Community

Touchmark at Meadow 
Lake Village

The Terraces of Boise

Grace Assisted Living

Best Urgent Care
Primary Health Medical Group

Saint Alphonsus Urgent Care

St. Luke’s Eagle

HOSPITALITY
Best Brewery

Payette Brewing Company

10 Barrel Brewing

Sockeye Brewery

Best Coffee Shop
Dutch Bros. Coffee

Flying M Coffee House

Big City Coffee & Café

Best Event 
& Meeting Facility

JUMP (Jack’s Urban Meeting 
Place)

Boise Centre

Basque Center

Best Event 
Planning Company

Bliss Events

Wild Plum Events

Plan Ahead Events

Best Hotel
Inn at 500 Capitol

The Grove Hotel

The Coeur d’Alene Resort

Best Independent Caterer
Brick 29

Wild Plum Events

Lis Peterson Catering/A’Tavola

Best Restaurant 
for a Power Lunch

Bardenay

Tin Roof Tacos

Brick 29

Best Winery
Ste. Chapelle Winery

Telaya Wine Co.

Cinder Wines

INFORMATION 
TECHNOLOGY

Best IT & Tech 
Support Services

Fisher’s Technology

Allied Business Solutions

FLEXTECHS

Touchmark at Meadow 
Lake Village

Primary Health Medical Group

Payette Brewing Company

Dutch Bros. Coffee

JUMP (Jack’s Urban Meeting 
Place)

Bliss Events

Inn at 500 Capitol

Brick 29

Bardenay

Ste. Chapelle Winery

Fisher’s Technology

WHEN THE GOING GETS TOUGH,
THE TOUGH...

GET

GET

GET

ACT

CREATIVE

BOLD

SMART

FAST

 A partner who is able to pivot with new ways to help its customers and 
readers, while maintaining an established and reliable reputation for 

delivering business news to business people. While it is true you can’t 
reach your customers as you have in the past, we offer you solutions to 
reach them wherever they may be. After all, we’re in this together and, 

most importantly, we are committed to your success.

As such, we have expanded our services to better meet your needs. 
Our teams are eager to listen and help with your individual business 

concerns. Our products include: 

• Print and Website with all-       
   eyes-on content
• enewsletters and e-blasts to      
   an engaged e-audience

• Podcasts and Webinars
• Thriving Social Media Channels
• SEO/SEM Management

And they partner with a trusted resource that’s kept them 
connected to their community year after year.

A wise old adage says, “When times are good, you should advertise.  When times 
are bad you MUST advertise.”  Let us help you maintain your share of voice during 

these times.  But more importantly, let us help you grow your share of market. 

Contact Us Today!

Idahobusinessreview.com

PUBLISHER  
Cindy Suffa

208.639.3517
cusffa@idahobusinessreview.com 
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Best Internet 
Service Provider

Sparklight (formerly CableOne)

CenturyLink

Syringa Networks

Best Mobile 
Phone Provider

Verizon Wireless

AT&T

T-Mobile

Best Offi ce 
Equipment Company

Fisher’s Technology

Boise Offi ce Equipment (BOE), 
A Xerox Company

Allied Business Solutions

Best Web 
Design Company

Peppershock Media

Geeks Worldwide

Thrive Web Designs

REAL ESTATE
Best Commercial Property 

Management Company

Colliers International 

TOK

Cushman & Wakefi eld | Pacifi c 
Commercial Realty Advisors

Best Commercial 
Real Estate Company

TOK

Colliers International

Keller Williams Realty Boise, 
KW Commercial

Best Residential 
Real Estate Company

Silvercreek Realty Group

Keller Williams Realty of Boise 

Lysi Bishop Real Estate

Best Title Company
TitleOne

Pioneer Title Co.

Alliance Title & Escrow Corp.

Best Mortgage Company
Idaho Central Credit Union

D. L. Evans Bank

Guild Mortgage

Sparklight (formerly CableOne)

Verizon Wireless

Fisher’s Technology

Peppershock Media

Colliers International 

TOK

Silvercreek Realty Group

TitleOne

Idaho Central Credit Union

Our philosophy is to build long-term relationships 
based upon client confidence, trust, and superior 
performance. With 3.5 billion square feet under 
management, 400 offices in 60 countries, 
2019 revenues of $8.8 billion and 53,000 
hardworking innovators, this is where the 
power of real estate is unleashed on behalf of 
Idaho’s top owners and occupiers. Our clients 
benefit from our insight that comes from the 
perspective of a trusted global leader. 

AT THE 
CENTER OF
WHAT’S 
NEXT
COMMERCIAL 
PROPERTY SERVICES

999 West Main Street
Suite 1300
Boise, Idaho 83702
Main  +1  208 287 9500
Fax    +1  208 287 9501
www.paccra.com
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2020 AWARDS PROGRAMS

For more information about sponsorship and advertising, contact Cindy Suffa at 208-639-3517 or csuffa@idahobusinessreview.com.
For more information about nominations and applications, contact Kim Burgess at 208-639-3518 or kburgess@idahobusinessreview.com.

October
The Excellence in Finance awards program celebrates financial professionals in 
banking, corporate, investment and professional spheres, whose fiscal 
accomplishments set a high bar for their organizations and Idaho’s business economy.

September
Top Projects honors the best Idaho construction projects around the state — from
infrastructure and transportation to renovations, private buildings and major public projects. 

March
The Women of the Year award recognizes women who are shaping 

Idaho's economic and community well-being through their outstanding 
leadership, mentoring efforts and community involvement.

June
The Accomplished Under 40 program honors 40 Idaho business and 

professional leaders who have achieved success before the age of 40.

NOMINATE. SPONSOR. CELEBRATE.

August
The Icon Awards honor business leaders who are in a class of their 
own: the pioneers and change-makers who did things first and continue 
to kick-start innovation.

November
Experience counts. Dedication, hard work, skill, tenacity and excellence are 
expected. Compassion is essential. The Leaders in Law award recognizes all of 
these qualities and is dedicated to individuals whose leadership, both in the 
legal profession and in the community, has had a positive impact on Idaho.

Presented by

IDAHO BUSINESS REVIEWLeadersin Law
Leaders in Law

Presented by

2018
AHO BUSINELeaders Leaders in Law

Submit nominations and applications year-round! idahobusinessreview.com/awards

Leaders
in Law

IDAHO Leaders Leaders in

July
CEO of Influence is a special recognition program for talented business 

and nonprofit leaders throughout the state. Honorees are selected for 
consistently demonstrating strong leadership, integrity, values,

commitment to excellence and diversity.



THANK YOU 
You Ranked Us the Best Internet Service Provider 

Any other time, that would mean a lot. 

This time, your vote of confidence means everything. 

Because right now, when every connection matters most, you thought 
we were the best at keeping you connected. 

We're only going to keep improving. There are still worlds of opportunity 
out there, even during these times. And we're committed to connecting 

you to all of them. 

For more information about our award-winning services, 
connect with us at business.sparklight.com. 

Again, thank you for believing in us as much as we believe in you. 

SP,arklighf 
Business 

Bus1NESSREV1Ew 
Reader Rankings 2020 
BEST INTERNET SERVICE PROVIDER 

SPARKLIGHT BUSINESS 
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